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No.BB/e-Gov/NADRS/2010-11/ 42      dt at Chennai-8 the 08-06-2011

To

   All SSA Heads,

   BSNL,

   T.N Circle.


Sub: NADRS issue on  Windows 7 OS – reg.


Ref: AM(EB-NCR),ND e-mail dt.May 16th ,2011

Kind attention is invited to the above captioned subject. Complaint on non accessing of www.nic.in by NADRS subscribers due to window 7 OS have been received by this office. In this regard, the documents received from AM(EB-NCR),ND to resolve the above said issue are enclosed herewith. It may be utilized & NADRS - VPN  access to www.nic.in site be verified.
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Encl: As above




          Asst.General Manager (BBVAS),








O/o PGM-CFA,BSNL









TN Circle, Chennai – 8.
Windows 7 OS some of its Services given below are to be made it stop and make it manual.

For  Mcafee Antivirus, only Realtime scanner services to be run remaining services may be disabled.

Steps are given below: 

These steps are applicable for VPN over Broad Band with Windows 7 OS  only : (FISHNET Project)

(Realcraft Project)
1) Select the Control Panel ( Administrative tools ( Services ( DNS client ( 

Stop the services ( make it manual and apply it, as shown in the screen shot below:

[image: image3.png]DN Client

Stop the service
Restart the service

Description:
The DN Client service (dnscache)
caches Domain Neme System (DNS)
names and registers the full
computer name for this computer If
the senvice s stopped, DNS names

continue to be resolved.
However,the results of DNS name
queries will not be cached and the
computer's name will not be
registered. If the service is disabled,
any services that explictly depend on
il fail to sart.

£ ActveK Installer (.
%, Adspive Bightness
5, AMD Exernl Eve.

 Application Exper
% Application Host

% Applicaton dentty
 Applicaton nfor..
% Appliation Layer
% Application Mana.
% Applicaton Virtus
% Applicaton Virus
5, ASP.NET tate S
£ Background nteli
% B Fitering B
% Bittocker Drve En,
£ Block Leve Backw

Started
Started
Started

Started
Started

Started
Started

% Bluctosth Support.
% BranchCache

% Certficte Propag.. Storted
£ Clent Vituaizaton Storted
,CNG Key sostion

5 COM» Event yst. Storted
5,COM» System Ap.

& Computer Browser Storted
% Credential Manager

% Ciyptographic Ser. Storted
5 DCOM Servr Pro. Storted
%, Deskiop Window . Storted
5, DHCP Clent Storted
% Dingnostic Paicy Storted
% Dingnostc Snice Storted
% Dignostic System.« Storted
%, Dsk Deragmenter

%, Disrbuted Link T Storted

% Function Discover... The FOPHO..
% Function Discover... Publishes th.
% Group Policy Client  The senvice .

Started

Startup Type
Manual
Manual
Automatic
Manual
Automatic
Manual
Manual
Manual
Manual
Automatic
Manual
Manual
Automatic (D...
Automatic
Manual
Manual
Manual
Manual
Manual
Automatic
Manual
Automatic
Manual
Manual
Manual
Automatic
Automatic
Automatic
Automatic
Automatic
Manual
Manual
Manual
Automatic
Manual

Manual
Manual
Automatic





[image: image4.png]2, Senvices (Local)

itwillfailto start.

LogOnAs

LocelSyse..
LocelSenice
LocelSyse..
LocelSysen.
LocelSysen.
Locel senice

o e ot e M

g»\ﬂuﬂ Displayname: DS Cert

Background

: " . DS G e caches Do

gn., Descpton: E;wms,"m““:..?*m’ ririnle

i BlockLevel B | Pathto executaie:

% Bluetooth C:\Windows\system32\svehost exe & NetworkService.

ﬁc_ﬁm S T —

; tomatc

% Clent e —

b s || —

“hcome [E——_

(5 COM+

§ s (s [ Powe ) [ Resme )

4 Credential m;@mmmmmmmmmW

&

s [ —

% Desktop

%, DHP

& Diagnostic ok J [ Cancel ][ ey

% Diagnostic

% Diagnostc

% Disk Defrogmenter  Provides Dis. Manual LocelSyse..

5, Distributed Link Tr... Maintains .. Started  Automatic  Local Syste...

%5, Distributed Transa... Coordinates... Manual Network ..

%,DNS Clent TheDNSCi Stoied  Automatic  Network ..

%, Encrypting File Sy... Provides th... Manual Local Syste...

%5 Extensible Authen... The Extensi... Manual Local Syste...

. Enables your. Manual Network...

4 Function Discover The FOPHO... Manual LocelSenice

%}, Function Discover... Publishes th... Manual Local Senvice

Ecended /(Standard





[image: image5.png]File Action View Help

=@ Hc=zHml > e

2, Senvices (Local)

DN Client

Stop the service
Restart the service

Description:
The DN Client service (dnscache)
caches Domain Neme System (DNS)
names and registers the full
computer name for this computer If
the senvice s stopped, DNS names

continue to be resolved.
However,the results of DNS name
queries will not be cached and the
computer's name will not be
registered. If the service is disabled,
any services that explictly depend on
il fail to sart.

Status Startup Type

4 ActiveX Installer (... Provides Us. Manual

% Adaptive Bightness Morntors a.. Manual

5 AMD Eteral ve. Stated  Automatic

5 Application Expei.. Processes ... Stated  Manual

4 Application Host . Provides ad... Stated  Automatic

4 Appliction dentity Determines .. Manual

] e p—

i Application | ["Genera | Log On | Recovery | Dependencies

2 Application’

© Applcation | | Servcsname:  Drscache

CRASPNETSta || Dpiayname:  DNS Glert

‘i Background 'DNS Gl service (dnscache) caches Domain
£ Base Fikteingy | Descrpton Emspunms)nmmwmu i
4 BitLocker

i BlockLevel B | Pathto xscutable:

% Bluetooth C:\Windows \system32\svchost exe + NetworkService

o [ == E—
& Cerficate

4, Cen Virtual] | - Helo m corfour senvce st optons.

5 CNG ey

5.COM: Evend)|| Servioestatus:  Stated

gg’:‘;m (s JCse [ Pame [ Remme |
5 Credential M| | You can pecty th stat parametes that appy hen you stat e senvice
% Cryptogre from here.

e | S ——
% Desktop Wi

5 DHCP Cle

e () (]
% Diagnostic

% Diagnostic

%, Disk Defragmenter  Provides D, Manual

% istbuted Link T Automatic

4, istrbuted Transa, Manual

5 DNS Client Automatic

2 Encryptng Fle Sy Manual

% Brensible Authen. Manual

Fax Enables you. Manual

% Function Discover.. The FOPHO.. Manual

% Function Discover. Publishes . Manusl
% 6roup Policy Client Thesenic..

Started  Automatic

btended ((Sanded





2) Similarly stop the services of IPSecpolicyagent nd make it manual and apply it.

3) Also disable the services of Mcafee services and except the Mcafee Realtime scanner.

Screen shot is given below :
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With regards,

T.S.Kumaresh & R.Rajasekaran

SSE, NIC, Pudcuherry
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Windows 7 OS some of its Services given below are to be made it stop and make it manual.


For  Mcafee Antivirus, only Realtime scanner services to be run remaining services may be disabled.


Steps are given below: 


These steps are applicable for VPN over Broad Band with Windows 7 OS  only : (FISHNET Project)


(Realcraft Project)

1) Select the Control Panel ( Administrative tools ( Services ( DNS client ( 


Stop the services ( make it manual and apply it, as shown in the screen shot below:
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2) Similarly stop the services of IPSecpolicyagent nd make it manual and apply it.


3) Also disable the services of Mcafee services and except the Mcafee Realtime scanner.


Screen shot is given below :
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With regards,


T.S.Kumaresh & R.Rajasekaran


SSE, NIC, Pudcuherry



